TERMS AND CONDITIONS
These Terms and Conditions (“Terms”) govern access to and use of the website, applications, platforms, APIs, software, products, solutions, documentation, and related services provided by Infini System (“Infini”, “Company”, “we”, “us”, or “our”).
By accessing, browsing, registering on, or using the Infini website, platform, APIs, applications, products, or services (collectively, the “Services”), you acknowledge that you have read, understood, and agreed to be bound by these Terms.
If you do not agree to these Terms, you must not access or use the Services.
These Terms constitute a legally binding agreement between you and Infini. Where you use the Services on behalf of a company, financial institution, business, or other legal entity (“Organisation”), you represent and warrant that you have the authority to bind that Organisation to these Terms, in which case “you” or “your” shall also refer to such Organisation.

1. DEFINITIONS
For the purposes of these Terms:
“Account” means an account created by a User or Organisation to access or use the Services.
“API” means an application programming interface made available by Infini to enable integration with the Services.
“Authorised User” means an individual who is authorised by an Organisation to access or use the Services.
“Content” means text, documents, records, information, data, files, images, technical information, and other materials submitted, uploaded, transmitted, generated, or processed through the Services.
“Customer Data” means information, records, documents, personal data, financial data, business data, and other information submitted to or processed through the Services by or on behalf of a customer or Organisation.
“Documentation” means technical documentation, API documentation, implementation guides, user manuals, specifications, and other materials provided by Infini relating to the Services.
“Intellectual Property Rights” means copyrights, patents, trademarks, trade names, domain names, designs, database rights, trade secrets, know-how, software rights, and all other intellectual property or proprietary rights.
“Services” includes the Infini website, portals, dashboards, applications, APIs, software, hosted solutions, integrations, analytics, verification services, document-processing services, KYC/KYB solutions, fraud and risk solutions, underwriting solutions, compliance services, and other products offered by Infini.
“Third-Party Service Provider” means a third party whose systems, databases, APIs, infrastructure, software, telecommunications services, verification services, financial data services, identity services, cloud services, or other technology are integrated with or used by Infini.
“User”, “you”, or “your” means any person or entity accessing or using the Services.

2. ACCEPTANCE OF TERMS
2.1 By accessing or using the Services, you agree to comply with these Terms and all applicable laws, regulations, rules, and policies.
2.2 If you are using the Services on behalf of an Organisation, you confirm that you are duly authorised to accept these Terms on its behalf.
2.3 Certain Services may be subject to additional commercial terms, order forms, statements of work, service-level agreements (“SLAs”), data processing agreements (“DPAs”), product-specific terms, or other agreements. In the event of a conflict, the applicable executed agreement will prevail over these Terms to the extent of the conflict.
2.4 Infini may update these Terms from time to time. Updated Terms will be published on the website with a revised “Last Updated” date. Your continued use of the Services after an update constitutes acceptance of the revised Terms.

3. ABOUT THE SERVICES
3.1 Infini provides technology and software solutions designed to facilitate digital workflows, data processing, verification, compliance, risk assessment, document processing, financial analysis, identity verification, API-based integrations, and other technology-enabled services.
3.2 Depending on the applicable product or subscription, the Services may include, without limitation:
· API-based verification and data services;
· KYC, KYB, AML, screening and compliance workflows;
· identity and document verification;
· financial and banking data analysis;
· GST and tax-related data processing;
· credit and risk analysis;
· fraud detection and risk monitoring;
· document processing and document signing;
· video KYC and related verification workflows;
· underwriting and credit assessment solutions;
· AI-assisted analytics and decision-support functionality;
· dashboards, portals, reports and workflow management;
· integrations with third-party data providers, financial institutions, government platforms and technology providers.
3.3 The specific Services available to you may depend on the product purchased, subscription plan, geographic location, regulatory restrictions, technical integration, and applicable commercial agreement.
3.4 Infini reserves the right to modify, enhance, suspend, discontinue, or replace any feature or component of the Services, provided that such changes do not materially affect contractual commitments under an applicable executed agreement, except where changes are required for legal, security, regulatory, technical, or third-party reasons.

4. ELIGIBILITY
4.1 You must have the legal capacity to enter into a binding agreement under applicable law.
4.2 Where the Services are intended for business or institutional use, access may be restricted to legal entities and their authorised personnel.
4.3 You must not use the Services if prohibited by applicable law.
4.4 Infini may restrict access where it reasonably believes that a User is not authorised, is violating these Terms, or is using the Services for an unlawful or unauthorised purpose.

5. ACCOUNT REGISTRATION AND ACCESS
5.1 Certain Services may require registration and creation of an Account.
5.2 You are responsible for providing accurate, complete, and current registration information.
5.3 You are responsible for maintaining the confidentiality of your login credentials, API keys, authentication tokens, passwords, certificates, access credentials, and other security information.
5.4 You must immediately notify Infini if you suspect:
· unauthorised access;
· loss or compromise of credentials;
· misuse of an API key or access token;
· unauthorised transactions or requests;
· a security incident affecting the Services.
5.5 You shall not:
· share credentials with unauthorised persons;
· permit unauthorised access to your Account;
· create an Account using false information;
· impersonate another individual or Organisation;
· attempt to bypass authentication or access controls.
5.6 Infini may suspend or revoke credentials where reasonably necessary for security, operational, regulatory, or contractual reasons.

6. API ACCESS AND INTEGRATION
6.1 Where Infini provides API access, such access is subject to the applicable API documentation, usage restrictions, authentication requirements, rate limits, service specifications, and commercial terms.
6.2 You shall use APIs only for the purposes authorised by Infini.
6.3 You shall not:
· reverse engineer or attempt to derive source code from the APIs;
· circumvent authentication or security controls;
· access endpoints not authorised for your Account;
· deliberately generate excessive or abusive traffic;
· interfere with API availability or performance;
· use APIs to build or operate an unauthorised competing service;
· share API credentials with unauthorised third parties.
6.4 Infini may apply rate limits, throttling, usage limits, quotas, or other technical controls to maintain system stability and security.
6.5 API availability may depend upon third-party service providers, data sources, telecommunications networks, governmental systems, financial institutions, or other external systems.
6.6 Infini does not guarantee continuous availability of a third-party API or external data source.

7. CUSTOMER DATA
7.1 Customers remain responsible for the legality, accuracy, quality, and integrity of Customer Data submitted to the Services.
7.2 You represent and warrant that you have all necessary rights, permissions, notices, authorisations, and lawful bases required to collect, disclose, upload, transmit, or otherwise process Customer Data through the Services.
7.3 You shall not submit data that you are prohibited from processing or disclosing under applicable law, contractual obligations, or regulatory requirements.
7.4 Where Customer Data includes personal data, sensitive information, financial information, identity information, biometric information, or regulated information, you are responsible for ensuring that such processing is undertaken in accordance with applicable law and the applicable contractual arrangements.
7.5 Where required, Infini may process Customer Data as a processor or service provider on behalf of the customer, subject to the applicable agreement and data protection requirements.
7.6 Infini may process Customer Data to:
· provide and operate the Services;
· authenticate users;
· perform requested verification or analysis;
· generate reports and outputs;
· maintain security;
· prevent fraud and abuse;
· provide customer support;
· monitor system performance;
· comply with legal and regulatory obligations;
· enforce contractual rights.
7.7 Infini shall handle personal data in accordance with its applicable Privacy Policy and any applicable DPA or contractual data protection terms.

8. PERSONAL DATA AND PRIVACY
8.1 The collection, use, storage, disclosure, retention, and processing of personal data through the Services are subject to Infini’s Privacy Policy and applicable data protection laws.
8.2 Users are responsible for obtaining required consent, authorisation, notices, or other lawful permissions from individuals before submitting their personal data to Infini where required by applicable law.
8.3 Where the Services involve identity verification, KYC, financial information, video KYC, document verification, biometric information, or similar regulated activities, you must ensure that all required customer disclosures and consents are obtained.
8.4 Infini may use third-party service providers to perform specified data processing, verification, hosting, communications, analytics, infrastructure, security, or other functions.
8.5 Infini may transfer or process information across jurisdictions where necessary to provide the Services, subject to applicable legal and contractual requirements.
8.6 Applicable data protection requirements may evolve from time to time. Infini may update its practices, documentation, controls, and contractual terms to meet applicable legal or regulatory requirements.

9. USER RESPONSIBILITIES
You agree to use the Services responsibly and lawfully.
You shall:
9.1 provide accurate and complete information;
9.2 comply with applicable laws and regulations;
9.3 maintain reasonable security controls within your own environment;
9.4 obtain necessary approvals and permissions for use of data;
9.5 ensure that authorised users use the Services appropriately;
9.6 ensure that integrations with Infini are implemented according to applicable technical documentation;
9.7 promptly address vulnerabilities, compromised credentials, or identified misuse;
9.8 maintain appropriate backups of information where appropriate;
9.9 cooperate with reasonable security, compliance, audit, or incident-response requirements.

10. PROHIBITED USE
You shall not use the Services to:
10.1 violate any applicable law or regulation;
10.2 infringe intellectual property, privacy, confidentiality, or other rights of any person;
10.3 commit fraud, identity theft, impersonation, financial crime, money laundering, or other unlawful activity;
10.4 process information without appropriate authority or lawful permission;
10.5 upload malicious code, viruses, ransomware, worms, spyware, or other harmful software;
10.6 interfere with or disrupt the Services;
10.7 conduct penetration testing, vulnerability scanning, load testing, denial-of-service testing, or similar activities without prior written authorisation from Infini;
10.8 gain or attempt to gain unauthorised access to systems, networks, databases, accounts, or data;
10.9 scrape, crawl, copy, reproduce, or systematically extract information from the Services except as expressly authorised;
10.10 use the Services to develop, train, test, or operate a competing service where prohibited by an applicable agreement;
10.11 circumvent rate limits, access controls, usage restrictions, licensing controls, or technical safeguards;
10.12 use the Services in a manner that could damage Infini’s reputation, infrastructure, systems, customers, or third-party providers;
10.13 use any output generated by the Services for an unlawful purpose.

11. AI-ASSISTED FEATURES AND AUTOMATED OUTPUTS
11.1 Certain Infini Services may use artificial intelligence, machine learning, automation, rules engines, statistical models, optical character recognition, data analysis, or other automated technologies.
11.2 AI-generated or automated outputs may contain errors, omissions, inaccuracies, false positives, false negatives, or incomplete information.
11.3 Automated outputs are intended to support business processes and decision-making and should not automatically be treated as a substitute for professional, legal, financial, compliance, credit, medical, or other expert judgement.
11.4 Where the Services are used for regulated or high-impact decisions, the customer remains responsible for maintaining appropriate human oversight, review, approvals, and controls as required by applicable law or internal policies.
11.5 You are responsible for independently validating material outputs before relying upon them for critical decisions.
11.6 Infini does not guarantee that AI-generated or automated results will be error-free or suitable for every particular use case.

12. THIRD-PARTY SERVICES AND DATA SOURCES
12.1 Certain Services rely on third-party service providers, external databases, government systems, financial institutions, telecommunications providers, cloud providers, identity providers, credit information providers, or other external systems.
12.2 Infini may change, replace, suspend, or discontinue a third-party provider where reasonably necessary.
12.3 Third-party services may be subject to separate terms, privacy policies, service limitations, eligibility conditions, charges, geographical restrictions, or regulatory requirements.
12.4 Infini is not responsible for failures, inaccuracies, delays, unavailability, changes, or interruptions caused solely by a third-party provider or external system, except to the extent otherwise expressly agreed in writing.
12.5 Information obtained from third-party sources may be subject to source-specific limitations and should not be assumed to be complete or error-free.

13. AVAILABILITY AND SERVICE INTERRUPTIONS
13.1 Infini will use commercially reasonable efforts to maintain availability of the Services.
13.2 Services may be temporarily unavailable due to:
· scheduled maintenance;
· emergency maintenance;
· security incidents;
· upgrades or infrastructure changes;
· network failures;
· cloud infrastructure failures;
· third-party service outages;
· telecommunications failures;
· government or regulatory restrictions;
· force majeure events.
13.3 Where an SLA applies, availability and service commitments will be governed by the applicable SLA.
13.4 Unless expressly stated in an applicable agreement, Infini does not guarantee uninterrupted, continuous, or error-free operation of the Services.

14. CHARGES, FEES AND PAYMENT
14.1 Certain Services may be provided on a subscription, usage-based, transaction-based, licence, implementation, support, or other commercial basis.
14.2 Applicable fees will be stated in the relevant quotation, order form, pricing schedule, proposal, invoice, or commercial agreement.
14.3 Unless otherwise agreed in writing:
· fees are exclusive of applicable taxes;
· taxes, duties, levies, or statutory charges will be payable by the customer as required by law;
· usage-based charges may be calculated based on recorded system usage;
· invoices are payable within the agreed payment period.
14.4 Overdue amounts may result in suspension of Services, subject to applicable contractual terms.
14.5 Unless otherwise expressly agreed, fees paid for Services are non-refundable.
14.6 Infini reserves the right to change its commercial pricing for future purchases or renewal periods by providing appropriate notice or in accordance with the applicable agreement.

15. INTELLECTUAL PROPERTY
15.1 All Intellectual Property Rights in and relating to the Infini website, platform, software, APIs, architecture, designs, workflows, interfaces, documentation, trademarks, logos, methodologies, code, and technology are owned by or licensed to Infini unless otherwise expressly stated.
15.2 Nothing in these Terms transfers ownership of Infini’s Intellectual Property Rights to you.
15.3 Subject to payment of applicable fees and compliance with these Terms, Infini grants you a limited, non-exclusive, non-transferable, non-sublicensable right to access and use the Services for the purpose for which they are provided.
15.4 You shall not:
· copy, reproduce, modify, or distribute Infini software except as expressly permitted;
· reverse engineer, decompile, disassemble, or attempt to discover source code;
· remove proprietary notices;
· use Infini trademarks without prior written permission;
· create derivative works of Infini technology except where expressly authorised;
· reproduce technical architecture or proprietary documentation for unauthorised purposes.
15.5 Any feedback, suggestions, recommendations, or ideas voluntarily provided by you regarding the Services may be used by Infini without restriction, provided that Infini does not disclose confidential information belonging to you in doing so.

16. CUSTOMER INTELLECTUAL PROPERTY
16.1 Except for rights expressly granted under these Terms, you retain ownership of your Customer Data and your pre-existing Intellectual Property Rights.
16.2 You grant Infini the rights reasonably necessary to host, store, transmit, process, analyse, and otherwise use Customer Data solely for providing, securing, maintaining, improving, and supporting the contracted Services and for other purposes permitted by applicable agreements or law.
16.3 You represent and warrant that your Customer Data and its use through the Services do not infringe the rights of any third party.

17. CONFIDENTIALITY
17.1 Each party may receive confidential information belonging to the other party.
17.2 “Confidential Information” includes non-public business, financial, technical, security, commercial, customer, product, pricing, software, infrastructure, and operational information.
17.3 The receiving party shall:
· use Confidential Information only for permitted purposes;
· protect it using reasonable safeguards;
· disclose it only to persons who need to know such information and are subject to appropriate confidentiality obligations.
17.4 Confidentiality obligations do not apply to information that:
· is publicly available without breach;
· was lawfully known before disclosure;
· is independently developed without use of Confidential Information;
· is lawfully received from a third party without restriction;
· must be disclosed by law, court order, or regulatory authority.
17.5 Where disclosure is legally required, the receiving party may disclose the minimum information necessary, subject to applicable law.

18. INFORMATION SECURITY
18.1 Infini maintains technical and organisational security controls intended to protect the Services and information processed through them.
18.2 Depending on the applicable Service, security measures may include access controls, authentication mechanisms, encryption, logging, monitoring, vulnerability management, network security, backup mechanisms, incident response procedures, and other appropriate safeguards.
18.3 No Internet-based system or electronic transmission can be guaranteed to be completely secure.
18.4 You are responsible for maintaining security within your own systems, networks, devices, credentials, applications, integrations, and user environment.
18.5 You shall not attempt to bypass or disable security controls implemented by Infini.

19. DATA RETENTION AND DELETION
19.1 Infini may retain information for the period reasonably necessary to:
· provide the Services;
· meet contractual requirements;
· comply with legal, regulatory, audit, tax, security, or record-keeping obligations;
· resolve disputes;
· prevent fraud or abuse;
· enforce contractual rights.
19.2 Retention periods may vary depending on the nature of the information and applicable legal or contractual obligations.
19.3 Upon termination or expiry of applicable Services, Infini may delete, return, anonymise, or retain information in accordance with the applicable agreement, retention policy, and legal requirements.
19.4 Backup copies may remain for a limited period in accordance with normal backup and disaster-recovery processes.

20. COMPLIANCE WITH LAW
20.1 You shall comply with all laws and regulations applicable to your use of the Services.
20.2 Depending on the nature of the Services and the relevant parties, this may include applicable requirements relating to:
· data protection and privacy;
· information technology;
· cybersecurity;
· financial services;
· banking and lending;
· KYC and customer identification;
· AML and sanctions;
· consumer protection;
· electronic records and electronic transactions;
· intellectual property;
· taxation;
· sector-specific regulations.
20.3 You are responsible for determining the regulatory requirements applicable to your business and use case.
20.4 Infini does not provide legal, tax, regulatory, investment, accounting, or other professional advice solely through provision of the Services.

21. COMPLIANCE WITH KYC, AML AND REGULATORY REQUIREMENTS
21.1 Where the Services support KYC, KYB, AML, sanctions screening, risk monitoring, or similar activities, they are provided as technology and/or processing solutions.
21.2 The customer remains responsible for determining:
· applicable regulatory requirements;
· required customer due diligence;
· applicable risk classifications;
· final onboarding decisions;
· approval or rejection decisions;
· escalation procedures;
· record retention obligations;
· regulatory reporting obligations.
21.3 Infini does not guarantee that use of a particular verification, screening, or compliance feature will satisfy every legal or regulatory requirement applicable to the customer's specific business.
21.4 Customers must establish appropriate policies and human review processes where required.

22. ELECTRONIC COMMUNICATIONS
22.1 By using the Services, you consent to receiving electronic communications relating to your Account, transactions, Service updates, system notifications, security notices, support matters, and contractual information.
22.2 Electronic communications may be delivered through email, SMS, in-platform notifications, web interfaces, API callbacks/webhooks, or other electronic channels.
22.3 Electronic records may be used as evidence of communications, transactions, consents, requests, and other interactions, subject to applicable law.

23. WEBSITE CONTENT
23.1 Content published on the Infini website is provided for general information and business purposes.
23.2 Infini may update, modify, remove, or replace website content without notice.
23.3 Website content should not be interpreted as a binding commercial offer unless expressly identified as such.
23.4 Product descriptions, capabilities, screenshots, roadmaps, case studies, or statements regarding expected functionality may change over time.

24. LINKS TO THIRD-PARTY WEBSITES
24.1 The Infini website may contain links to websites or services operated by third parties.
24.2 Such links are provided for convenience only.
24.3 Infini does not control and is not responsible for third-party websites, their availability, content, security, terms, privacy practices, or services.
24.4 Your use of third-party websites is subject to the terms and policies applicable to those websites.

25. WARRANTIES AND DISCLAIMERS
25.1 To the maximum extent permitted by applicable law, the Services are provided on an “as available” and “as is” basis except for warranties expressly provided in an applicable written agreement.
25.2 Infini does not warrant that:
· the Services will always be available;
· the Services will be uninterrupted;
· the Services will be completely error-free;
· all information or outputs will be accurate or complete;
· third-party information will always be available or accurate;
· the Services will satisfy every specific business requirement;
· every output will be suitable for a particular regulatory or commercial decision.
25.3 Infini does not guarantee the outcome of a lending, underwriting, KYC, fraud, compliance, credit, financial, or other business decision made using the Services.
25.4 Nothing in these Terms excludes or limits warranties or rights that cannot lawfully be excluded or limited.

26. LIMITATION OF LIABILITY
26.1 To the maximum extent permitted by applicable law, Infini shall not be liable for indirect, incidental, special, consequential, exemplary, or punitive losses, including loss of profits, revenue, business opportunity, goodwill, anticipated savings, or data, arising from use of the Services.
26.2 Subject to applicable law and any specific contractual arrangement, Infini’s aggregate liability arising out of or relating to the Services shall be limited to the fees paid or payable by the customer to Infini for the affected Services during the [six/twelve] months immediately preceding the event giving rise to the claim.
26.3 The limitations above shall not apply to liability that cannot legally be limited or excluded.
26.4 Where a separate agreement, SLA, MSA, order form, or statement of work specifies a different liability framework, that agreement shall prevail.

27. INDEMNIFICATION
27.1 You agree to defend, indemnify, and hold harmless Infini, its affiliates, officers, directors, employees, representatives, and service providers from claims, damages, liabilities, losses, penalties, costs, and expenses arising out of:
· your breach of these Terms;
· unlawful or unauthorised use of the Services;
· your violation of applicable law;
· infringement of a third party's rights by your data or content;
· unauthorised processing or disclosure of personal data by you;
· misuse of APIs, credentials, or access privileges;
· acts or omissions of your Authorised Users.
27.2 Infini will provide reasonable notice of a claim subject to applicable law and will cooperate reasonably with the defence of such claim.

28. SUSPENSION OF SERVICES
28.1 Infini may suspend or restrict access to the Services where reasonably necessary to:
· protect security or system integrity;
· prevent fraud or abuse;
· investigate suspected unlawful activity;
· address a material breach;
· comply with law, regulation, court order, or governmental direction;
· address non-payment;
· prevent material harm to Infini or another customer.
28.2 Where reasonably practicable, Infini may provide notice before suspension. Immediate suspension may occur where delay could create security, legal, operational, or financial risk.

29. TERMINATION
29.1 You may terminate use of the Services in accordance with the applicable commercial agreement.
29.2 Infini may terminate or suspend Services:
· for material breach;
· for unlawful use;
· for prolonged non-payment;
· where continued provision is prohibited by law;
· where a third-party dependency necessary for the Service is discontinued;
· where required due to security or regulatory concerns;
· as otherwise permitted by the applicable agreement.
29.3 Upon termination, your right to access and use the applicable Services will cease.
29.4 Clauses concerning Intellectual Property, confidentiality, liability, indemnification, dispute resolution, governing law, and other provisions intended to survive termination will continue to apply.

30. FORCE MAJEURE
30.1 Infini shall not be liable for delay or failure caused by circumstances beyond its reasonable control, including:
· natural disasters;
· flood, fire, earthquake, or severe weather;
· war, terrorism, civil unrest, or governmental action;
· epidemics or pandemics;
· power or telecommunications failures;
· Internet disruptions;
· cloud or infrastructure outages;
· cyberattacks by third parties despite reasonable safeguards;
· regulatory or governmental restrictions;
· failures of third-party service providers.
30.2 The affected party shall use reasonable efforts to mitigate the impact of a force majeure event.

31. AUDIT AND COMPLIANCE SUPPORT
31.1 Where reasonably required for compliance, security, contractual, or regulatory purposes, Infini may maintain records relating to use of the Services.
31.2 Customers may request reasonable information relating to Infini’s security and compliance controls, subject to confidentiality, security, contractual, and commercial restrictions.
31.3 Any customer audit rights shall be governed by the applicable agreement.

32. EXPORT, SANCTIONS AND RESTRICTED USE
32.1 You shall not use the Services in violation of applicable sanctions, export control, anti-boycott, or trade laws.
32.2 Infini may restrict access where required to comply with applicable legal or regulatory requirements.

33. MODIFICATIONS TO SERVICES
33.1 Infini continuously develops and improves its Services.
33.2 Accordingly, functionality, integrations, technical architecture, interfaces, specifications, documentation, and workflows may change.
33.3 Where a change materially affects a contracted service, the applicable commercial agreement or SLA shall govern the notice and transition requirements.

34. BETA, PILOT AND EXPERIMENTAL FEATURES
34.1 Infini may make certain features available on a beta, pilot, trial, proof-of-concept, experimental, or evaluation basis.
34.2 Such features may be subject to additional restrictions and may not have the same availability, performance, security, or support commitments as generally available Services.
34.3 Infini may discontinue experimental features at any time unless otherwise agreed in writing.

35. SUPPORT
35.1 Support availability depends on the applicable product, package, subscription, SLA, or commercial agreement.
35.2 Support requests may be submitted through designated communication channels specified by Infini.
35.3 Customers shall provide reasonable information necessary to investigate technical issues, including relevant request identifiers, timestamps, logs, error messages, and environment details where appropriate.

36. RECORDS AND ELECTRONIC TRANSACTIONS
36.1 Electronic records generated or maintained by Infini in connection with the Services may be relied upon as records of transactions and system activity, subject to applicable law.
36.2 API logs, access logs, audit trails, timestamps, webhook records, transaction identifiers, system records, and other electronic records may be maintained for security, operational, audit, compliance, and dispute-resolution purposes.

37. NO AGENCY OR PARTNERSHIP
37.1 These Terms do not create a partnership, joint venture, agency, employment relationship, fiduciary relationship, or franchise relationship between you and Infini.
37.2 Neither party has authority to bind the other unless expressly authorised in writing.

38. ASSIGNMENT
38.1 You may not assign, transfer, or subcontract your rights or obligations under these Terms without Infini’s prior written consent, except where permitted under an applicable agreement.
38.2 Infini may assign or transfer its rights or obligations in connection with a merger, restructuring, acquisition, sale of assets, corporate reorganisation, or transfer of substantially all of the relevant business, subject to applicable law.

39. SEVERABILITY
If any provision of these Terms is determined to be unlawful, invalid, or unenforceable, that provision shall be interpreted to the maximum extent legally permissible, and the remaining provisions shall continue in full force and effect.

40. WAIVER
Failure by Infini to enforce any provision of these Terms shall not constitute a waiver of its right to enforce that provision or any other provision at a later time.

41. ENTIRE AGREEMENT
These Terms, together with applicable policies, order forms, statements of work, SLAs, DPAs, product-specific terms, and other written agreements, constitute the agreement governing your use of the applicable Services.

42. PRECEDENCE
In the event of inconsistency:
1. a specific executed agreement between Infini and the customer shall prevail;
2. an applicable DPA or data-processing agreement shall govern data-processing matters;
3. an applicable SLA shall govern service-level commitments;
4. product-specific terms shall govern the relevant product;
5. these Terms shall govern general website and Service usage matters.

43. GOVERNING LAW
43.1 These Terms shall be governed by and construed in accordance with the laws of India.
43.2 Subject to the dispute-resolution provisions contained in any applicable executed agreement, the courts located in [City, State, India] shall have jurisdiction over disputes arising out of or relating to these Terms.

44. DISPUTE RESOLUTION
44.1 The parties shall initially attempt to resolve disputes through good-faith discussions between authorised representatives.
44.2 If a dispute cannot be resolved amicably within [30] days, the dispute may be referred to arbitration where required or agreed under the applicable contract.
44.3 Any arbitration shall be conducted in accordance with the applicable arbitration laws of India.
44.4 The seat and venue of arbitration shall be [City, India], unless otherwise agreed in writing.
44.5 The language of arbitration shall be English.
44.6 Nothing prevents either party from seeking urgent interim or injunctive relief from a competent court where legally available.

45. GRIEVANCE REDRESSAL
45.1 Questions, complaints, concerns, or notices relating to the Services may be submitted to the contact details below.
Grievance Officer / Contact Person: [Name]
Email: admin@infinisystem.com
Phone: [Phone Number]
Address: [Registered Office Address]
45.2 Infini will endeavour to acknowledge and address complaints within the timeframes required by applicable law and contractual obligations.
45.3 Where a specific grievance mechanism is prescribed under applicable law, such mechanism shall apply.

46. PRIVACY POLICY
Your use of the Services is also subject to Infini’s Privacy Policy, which explains how personal data and other information are collected, used, stored, disclosed, retained, and protected.
Privacy Policy: www.infinisystem.com/privacypolicy 
Where the Services involve customer or employee personal data submitted by an Organisation, additional contractual or data-processing terms may apply.

47. SECURITY AND RESPONSIBLE DISCLOSURE
If you discover a potential security vulnerability affecting Infini’s Services, you should report it responsibly through:
Security Contact: admin@infinisystem.com 
You must not publicly disclose or exploit a suspected vulnerability before allowing Infini a reasonable opportunity to investigate and remediate it.
Any security testing must be expressly authorised in writing by Infini.

48. COPYRIGHT AND TRADEMARK NOTICE
Unless expressly stated otherwise, “Infini”, the Infini name, logos, product names, service names, designs, interfaces, documentation, graphics, software, and related marks are the property of Infini or its licensors.
Unauthorised use, reproduction, modification, or distribution is prohibited.

49. NOTICES
Notices under these Terms may be provided through:
· email;
· the Infini website;
· the Infini platform;
· in-product notifications;
· registered post or courier;
· other electronic means agreed between the parties.
A notice shall be considered delivered in accordance with the method and timing permitted by applicable law or the applicable agreement.

50. CHANGES TO THESE TERMS
Infini may amend these Terms from time to time to reflect:
· changes in Services;
· technological developments;
· legal or regulatory requirements;
· security requirements;
· operational changes;
· changes to business practices.
The updated Terms will be published on the website with the revised effective or update date.

52. ACKNOWLEDGEMENT
By accessing or using the Infini website, platform, applications, APIs, or Services, you acknowledge that:
1. you have read and understood these Terms;
2. you agree to be legally bound by them;
3. you have the authority to accept them where acting on behalf of an Organisation;
4. you will comply with applicable laws and regulations;
5. you are responsible for your use of the Services and the information submitted through them.
By continuing to access or use the Services, you agree to these Terms and Conditions.
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